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1 Introduction
1.1 This document sets out our policy on maintaining a safe and secure environment for staff,
pertaining in particular to incidence of violence, threatening behaviour or abuse from parents/
carers or other members of the public.

2 Rationale
2.1 As a general rule, schools are orderly, safe places where relationships between staff and
visitors, especially parents, demonstrate mutual respect and recognition of shared
responsibility for students’ welfare and educational progress. Parental involvement is an
important factor in educational success and in dealing with emerging problems at an early
stage. However the behaviour of a few parents can cause severe disruption or worse, result in
abusive or aggressive behaviour towards staff. Clear procedures in such cases will enable risk
to staff to be minimised.

3 Relationship to other policies
3.1 This policy relates to those on staff welfare; safeguarding and child protection; health and
safety; and student behaviour

4 Key Principles
4.1 At all times our common purpose is to achieve zero tolerance of violence, threatening
behaviour or abuse in school and to ensure all members of the school community and all
visitors to Priestlands School can be confident that they are working within a safe
environment.
4.2 Situations where staff may encounter violence or abuse include: over the telephone, in
scheduled meetings, through letters or e-mails and unannounced visits from parents/carers or
other adults.
4.3 Priestlands School as a community has a responsibility to put in place all possible measures to
reduce risk to staff. This includes legal remedies where appropriate.

5 Roles and Responsibilities
5.1 The Board of Governors will:
 Ensure, as far as is reasonably practicable, the health, safety and welfare at work of all
their employees.
5.2 The Headteacher will
 Ensure that every member staff is aware of the contents of this policy


Determine whether an abusive adult should be allowed to return to the school following
an incident






Provide appropriate support or delegate such support following an incident
Seek remedies in law where appropriate
Delegate action to the appropriate person(s) where appropriate
Ensure risk assessments are done on individual adults following violent or abusive visits to
the school

5.3 All Staff will
 Report incidents to their line manager using the appropriate documentation
 Follow procedures outlined in the appendices of this policy

6 Monitoring and Evaluation
6.1 A breakdown of incidents will be presented to the Board of Governors annually.
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Appendix 1
Safe School Poster
This poster will be displayed in Reception and in offices throughout the school where meetings with
parents take place. It will also be displayed at parents’ evenings.

Our vision is to offer an education of high quality which ensures our
young people become creative, enthusiastic, hard-working learners
who control their own success and contribute positively to the
communities in which they live.

Learn more… Do more… Be more…

We welcome visitors to our school
We will act to ensure it remains a safe place for
students, staff and other members of our
community.
Inappropriate language, threats or acts of
aggression towards staff will not be tolerated on
these premises.
Anyone behaving in such a way will be asked to
leave; they may receive a ban from the premises
and their behaviour may be reported to the police
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Appendix 2
Supervision
1 Dealing with abusive telephone callers
1.1 Script to read out to an abusive telephone caller:
“I am not comfortable with the tone/language you are using towards me. If you do not
moderate this I will put the phone down and report this incident to my line manager.”
1.2 Read the script and put the phone down if the caller does not moderate their tone.
1.3 Report the incident in writing using a staff incident report form asap (by the end of the
working day at the latest). The form should be given to Carole Gibbs.

2 Dealing with abusive visitors
2.1 Guideline response to an abusive visitor:
“Your behaviour/tone language is unacceptable in our school. I am going to terminate this
meeting and ask you to leave the school premises and not return until we have contacted
you by letter. If you fail to do this the police may be called and you may be prosecuted
under section 547 of the Education Act 1996.”
2.2 If the person refuses to leave call for help using the radio or any other means at your disposal.
In cases of physical violence ask a colleague to call the police.
2.3 Report the incident in writing, even if the person leaves, using a staff incident report form
asap (by the end of the working day). The form should be given to Carole Gibbs.

3 Dealing with abusive letters/emails
3.1 Guideline response to an abusive letter/e-mail:
Do not reply to an abusive letter or e-mail. In the case of e-mail save it, print it and take it
or the letter to your line manager for advice

4 Reporting other incidents
4.1 Staff should report incidents in writing using a staff incident report form. This includes
trespass, nuisance or disturbance on school premises, verbal abuse, sexual or racial abuse,
threats, aggression, physical violence and intentional damage to personal property. This form
should be completed as fully as possible.

